上海启集信息科技有限公司(Qiqee information technology Ltd.)
http://www.qiqee.net     邮箱/EMAIL：service@qiqee.net
电话/TEL：021-58101772  手机/MOBILE：18964029557

The Shopping Based Website Design Order

- Client information -

(Convenient for after-sales service)

Name:

Phone Nr.:

QQ/MSN/SKYPE:

- Domain Name Registration -

(Filling all with English which will be submitted to the domain name registrar and not be showed on the website)

First Name：

Last Name：

Address：

Zip Code：

Work Phone：

Email-box：

- Application information -

Price of website designing: 
Language of website (Chinese | English | German | other):

Website style sample:

Domain name:

Company Name (English):

Buy domain name from us:

Buy website space from us:

Whether require us to design logo for you (if necessary, please send us your idea in writing, otherwise we will design it with in our way):

Whether require us to design banner for you (if necessary, please send us your idea in writing, otherwise we will design it with in our way):

Other Requirements:

Note: Please provide more than 10 clear, shadow-free product images and company picture as the website material.

Attachment:

The Shopping Based Website Design Service Agreement

Client complys voluntarily with the following terms of http://www.qiqee.net:

<<Basic Terms of Explanation>>, <<Domain Name Terms>>, <<Space Service Terms>>, <<Mailbox Service Terms>>, <<Template Designing Terms>>, <<LOGO and BANNER Designing Terms>>, << Service Expiration Terms>>, <<After-sales Service and Other Terms>>

Explanation of Basic Terms

The website style sample: ________________ (Giving your favorite websites style)

A. Simple Website Design Package Price = 1 United States or domestic. COM domain name registration +160 G United States space (Renting) or 400M domestic space + Gmail enterprises mailbox +1 Chinese or English single-language website.

B. Simple Logo and Banner designing: According to service package providing only one time modification, and 30 RMB /time for further modifying.

C. Providing only one single-language website in English or Chinese, adding one more language required charge 500 RMB /Language.

D. The year price for continues service: 660 RMB / year, including annual fee of domain name, maintenance and web space fee.

Our services including:

1. 160G US web space (Rent) or 500M domestic web space + COM international domain + Enterprise mailbox.

2. Constructing and debugging the whole website + technical instruction.

3. Responsible for helping client to modify website which can not be changed in the backend (refuse to modify the same place repeatedly), but not for very difficult and very time consuming things.

Our responsibilities and obligations:

1. Help client to apply for a domain name, E-mail and resolute it.

2. Opening United States website space (or domestic space) and maintenance of server.

3. Help client to construct and install website frontend and backend system.

4 Providing client the backend using instruction.

Domain Name Service Terms

1.The use rights and ownership of domain name belongs to client.

2 Mailbox and registered domain name can not be changed.

3 We provide client domain management control backend.

Web Space Service Terms 

A. On the following cases, we will stop the web space but not refund

1. Client shall not put the content which is against the law of China and United States.

2. Documents or information storage which is not related to foreign trade website or B2C is strictly prohibited.

3 Prohibiting imitation brand, piracy, infringement product or service to sell with website.

4. Shall not use the web space to operate other program or process content (such as chat rooms, online games or forums community).

B. The services that we provide and guarantee

Guarantee the website speed in the United States and Europe, and above 99% on-line rate.

C. We do not provide services and guarantees as following

Client should back up the content and pictures uploaded to the website. If there are reasons of web space caused data loss, we will extend three months web space service as compensation; but we do not burden the loss of client.

Mailbox Service Terms

1.We provide Gmail's Mailbox which is with @DomainName.com to see, and supporting outlook and foxmail.

2.Mailbox server is from google company, therefore can not violate any terms of the google company. If the mailbox is blocked by google company, we do not provide any support.

3. Do not send spam Mail which is easily leading to the mailbox blocked.

4. If there are some reason leading the Gmail Mail unable to apply for, client can use other E-mail, such as Netease, Tencent, etc., and complying with the provisions of E-mail service providers.

Website Design Service Terms 

1. Free to modify website program which can not be changed in the backend, but do not accept the common-sense changes and repeated changes, website style, color and function can not be modified.

2. Adding online chat tools: free adding online MSN and SKYPE.

3. Add online traffic statistics: free. Website owner can login related website for checking and analysis of traffic and visitor area, IP source etc.

4. Website security maintenance instructions: For security issues, we provide client with security patches, and in case of hacker attacks, we can help client to recover it, but not 100% guarantee.

5. Website is with backend admin function, so client needs to manage it by themself.

6. The client should prepare payment and submit orders after determining the website model. If the order is confirmed, the domain name and other personal information of website can not be modified, we can help client uploading all website code into web space and making installation and modifications.

LOGO and BANNER services terms

Logo and Banner design: According to service package. The client can require one time modification and must unconditionally accept it, even they are dissatisfied. For further modification, it will be charged with 30 RMB/ time, or ask professional graphic design company to do it.

Service Expiration Terms

1 Within two weeks after delivery of website orders, the client can unconditionally take back their payment (But the domain fee should be deducted with 65 RMB and will be delivered to the client); Before paying off the deliverying order, we have the right to stop the service and return payment.

2 If the client do not pay continue service fee after the expiration of web space service, it will be automatically terminated.
After-Sales Service And Other Terms

The client must provide one valid QQ/MSN/SKYPE and Email address for registering domain names and web space, because important notice is sent with QQ/MSN/SKYPE or Email. If the client change QQ/MSN/SKYPE or Email address, please send e-mail to service@qiqee.net.

2. Our after-sales service is only with service@qiqee.net to contact, and for any questions, please send email to service@qiqee.net. We will generally handel it in 2-3 working days. 

3. Client must know well how to use computer and office software.

4. Unconditionally pay back on dissatisfaction: Within two weeks after the website completed, the client can unconditionally take back their payment for dissatisfaction (But the domain fee should be deducted with 65 RMB which will be delivered to the client);

5 Changing client terms will not be informed specially.

Service providers: Qiqee information technology Ltd.   Client signature: ________

Website: http://www.qiqee.net
SKYPE: algerwo                         Client QQ/MSN/SKYPE: ________

Telephone 021 -58101772

Mailbox of service: service@qiqee.net                   Client mail: ________

1 This agreement is very important and the client should read it carefully. For any disputes, we will solve it with this agreement.

2. Services selection and client signatures (no necessary manually to sign) must be filled by client, send us it with Email.

3 This Agreement and the Order information should be sent to service@qiqee.net.

4. This agreement is the default protocol and will not be sent back to client.
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